
WE ARE HERE TO HELP 

Some of  Fr iern Manor's  bui ldings  and infrastructure date
back as  far  as  1790,  and obviously,  provis ions for  guests
requir ing ease of  access  through ai lments  or  disabi l i t ies
were not  at  the forefront  of  design.   

We're  continual ly  developing improvements  for
accessibi l i ty ,  which are  creative and sensit ive to  our
surroundings.  We value the input  of  disabled individuals
and work closely  with Historic  England,  who provide
invaluable  advice to  l isted bui lding owners  within
England,  on how to adapt  and adopt  old bui ldings.

Historic  England's  guidance on improving access  to
historic  bui ldings  and landscapes for  people with
disabi l i t ies  has  been invaluable  to  the family.  I t  has
al lowed us  to  implement various posit ive changes at
Fr iern Manor  whi le  working within  the wider  conservation
principles.

We ful ly  appreciate  we have not  yet  achieved al l  we would
have hoped on this  journey.  As  a  family  establ ishment,  we
are act ively  l istening and eagerly  welcome your  feedback.  

We hope you enjoy your  vis it .

Welcome 

A C C E S S A B I L I T Y  G U I D E

FRIERN MANOR ESTATE 



Step free access to the main event locations 

Fully equipped bathroom facilities  

Disabled Access to either the Manor House or Old
Coaching Stables is best provided by the step free
routes on the exit road of the establishment, identified
on the map; please advise the bellboys of your need on
arrival, and they will be pleased to assist.

Bathroom facilities for wheelchair users have been
developed within the main administration area and are
shown on the map. Please ask any staff member for
assistance locating these facilities; they require a Radar
Key, and a spare is available via concierge.


